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Wyashinctan, 0.2, 20590
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Crear 0, WWeinistein:

The following inlammeation is subreitled purswant o the requirements of 49 CFR 573.5 as it applies to a
determination oy General Motars of a noncompliance involving cerain 1827-98 W model cars.

ET3.5(ch 1y Buick ard Qldsmaouile Divisions of the General Motars Corporation,

573 5(c)21(33(d): This information is shown on the altached sheet.

573 5(cy(5)- General Motors has decided that certain 1997-28 Buick RegaliCentury and 1998 Oldsmobile
Intrigue mocel vehicles fait o contorm to Federa' Motor Vehicle Sately Standard (FIAVESE) 108, “Lamps,
Reflective Devices and Associated Equipment”. The awner manuals for these vehicles da not contain the

required information pertaining 0 the vehicle headlamp aiming device,

873.5(CH T General Malors first became aware of this condition on Septermber 8, 1997, An investigation
was initlated 1o determine the cause and extent of the condtion.

53 5(chiBy; This information 15 set focth in the deater Duiletin.

EV3.5(choi: Draft copies of the owner notifisation and dealer bulletin are attached. GM plans to begin this
canpaign in Moy 1988, The final vwner letler and dealer bullstim will be forwarded when they are available,

. SONYE, J1,
Direclor
Prodyct Investigations

1810 / e3009
attachments

Pradudt Investigations
Wiail Code 430-1 06304 » 30510 Moynd Read « Wamen, Michlgan 48050-8055 /n\
Phone: (5107 96E.002% « Fax (8°0) 8472313 N
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MAKE
Buick
Buick
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Tolal Inyolved:

VEHICLES POTENTIALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR

PLUS INCLUSIVE DATES OF MANUFACTURE
INCLUSIVE

MODEL NUMBER MANUFACTURING DATES DESCRIPTIVE INFO. TC
YEAR IMVOLYED (FROM} (TS} FROPERLY IDENT. WEH.
1887 75H,132 B9 a7 Regal ! Century

1988 43,8713 447 1097 Fegal f Cantury

1098 24,207 5197 1087 Intrigue

148 342
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. File In ien:  Product Campaigns
Bulle™™ No.. 98001
Gate: March. 1988

Campaign_ Bulletin Draft#: 2

7 - 5
BUICK Oleisrmobile

PRODUCT RECALL CAMPAIGN

FMVSS NON.COMPLIANCE CAMPAIGN
SUBJECT: 23001 - HEADLAMP AIMING OWNER MANUAL INFORMATION

MODELS: 1897-88 BUICK REGAL AND CENTURY AND 1998 OLDSMOBILE
INTRIGUE

DRAFT
ﬂFrNAL VERSION OF THIS DRAFT WILL BE USED JF THERE IS A JECISION TC CAMPAIGN

The Highway Safety Act, as amended, provides thai each vehicle which is subject
te a recall campaign of this type must be adequately repairsd within a reasonable
time after the customer has tendered it for repair. A failure to repair within sixty
(60) days after tender of a vehicle is prima facie evidence of failure to repair within
a reasonable fime,

If the condition is not adequately repaired within a reasonable tima, the cusiomer
may be entitled to an identical or reasonably equivalent vehicle at no charge or to &
refund of the purchase price less a reasonable allowance for depreciation.

To avaid having to provide these burdensome remedies, avery affort must be made
tc promptly schedule an appointment with each customer and to repair fheir vehicle
as sgon as possible. As you will see in reading the attached copy of the divisional
letter that is being sent to customers, the customers are being instructed to contact
the appropriate Customer Assistance Center if their fealer does not remedy the
condition within five (5} days of the mutually agreed upon service date. If the
condition is not remadied within a reasonable time, they are insfructed on how fo
contact the Nationa! Highway Traffic Safety Administration.

DE NVOLY

General Motors has decided that certain 1897-98 Buick Regal and Century and
1888 Qldsmobile Intrigue model vehicies fail to conform to Federal Mator Vehicle
Safety Standard (FMVSS) 108, “Lamps, Reflective Devices and Associated
Eguipment”. The owner manuals for these vehicles do not contain the required
information pertaining to the vehicle headlamp aiming device.

Copyright 1938 Gensral Metors Corporation, Al' Rights Resd had.
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DEFECT INVOLYEDR (Con't) | LR, @

To correct this condition, and 1o compiy with FMVSS 108, an owners manua! insert
containing this infoermation needs tc be placed in the owners manual. Since the
insert can 2asily be installed, and to reduce customer inconvenience, the insert will
e sent directly to owners of record. Dealers are responsible for installing the
insert in the owner's manual for any unsold units.

ICLES IN VED

Involved are all 18997-98 Buick Regal and Century and 1998 Oidsmobile Intrigue
model vehicles bullt within the foliowing VIN breakpoints:

'| ! | PLANT T
YEAR | DIVISION | MODEL PLANT CODE FROM THROUGH
1998 | Oldsmabile |  "W" Fairfax "F* | WF300926 | WF327817
1997 Buick ; "W" Oshawa ik V1400001 | V1482825
1088 Buick "W" | Oshawa “pr w1400081 | W14532687

IMPORTANT: Dealers should confirm vehicle eligibility through VISS (Vehicle
information Service System) prior to beginning campaign repairs.
[Not all vehicles within the above breakpoints may be
involved)

Involved vehicles have been identifiad by Vahicle ldentification Number. Computar
listings containing the complete Vehicle identification Number, customer name and
address data have been prepared, and are being furnished to involved dealers with
the campaign bulletin. The sustomer name and address dats furnished will enable
dealers to follow-up with customers invelved in this campaign. Any dealer not
receiving a computer listing with the campaign bulietin has no involved vehicles
currentiy assignad.

These dealer listings may contain customer names and addresses obtained from
State Motor Vehicle Registration Records, The use of such motar vehicle
registration data for any other purpose is a violation of law in several states.
Accordingly, you are urged to timit the use of this tisting to the follow-up necessary
to compiete this campaign,

PARTS INFORMATION

Each dealer has been sent a quantity of owners manual inserts with this bulletin
acgording to our record of the dealers current "in-stock” units along with this
bulietin. Additional owners manual inserts can be cobtained if needed by coniacting
VISPAC at 1-800-923-2000 and requesting the insert for campaign 98001. Be sure
to specify the insert you require {Buick or Oldsmobile) when ordering additional
inserts. '
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CUSTOMER NOTIFICATION =TI @
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Customers will be notified of this campaign on their vehicles by General Motors
(see copy of typical cusiormer letter included with this bulletin - actual divisicnal
tetter may vary slightiy).

DEALER CAMPAIGN RESPONSIRBILITY

All unsold new vehicles in dealers’ possession and subject to this campaign must
be hetd and inspected/repaired per the service procedure of this campaign bulleiin
hefore customers take possession of these vehicles.

Dealers are o service all vehicles subject to this campaign at no charge to
customers, regardless of mileage, age of vehicle, or ownership, from this time
farwardg. :

Cusiomers who have recently purchased vehicles sold from your vehicle inventory,
and for which there is no customer informaticn indicaied on the dealer listing, are
to be contacted by the dealer. Arrangements are to be made to make the required
corraection according to the instructions contained in this bulietin., This could be
done by mailing to such custemers a copy of the appropriate divisional customer
letter accompanying this bulletin,. Campaign follow-up cards should not be used for
this purpose, since the custemer may not as yet have received the notification
ietter.

In surmmary, whenever a vehicle subject to this campaign enters your vehicle
inventory, ¢r 15 in your deaiership for service in the future, please take the steps
necessaly to be sure the campaign correction has been made before selling or
releasing the vehicle.

This bulletin is notice to you that the new motor vehicles included in this
campaign may not comply with the standard identified above., Under 41 U.5.C,
section 30112 of the Highway Safety Act as amended, it is illegal for a dealer
to sell a new motor vehicle which the dealer knows does not comply with an
applicable Federal Motor Vehicle Safety Standard. As a consequence, if you
sell any of these motor vehicles without first performing the campaign
corracfion, your dealership may be subject to a civil penaity up to 51,100 for
each such safle,

SERVICE PROCEDURE

1. For all vehicles, place the insert in the owner's manual between the front
cover and the 1st page of the manual.

2. Install the GM Campaign ldentification Labkel.
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DENTIFICATI AB I Ly (Lt
Each vehicle corrected in accordance with the instructions outlined in this Product |
Campaign Bulletin will reguire a "Campaign ldentification Label". Each label
provides a space {o include the campaign number and the five {5) digit dealer code
of the dealer performing the carnpaign service. This information may be inseried
with a typewriter or a ball point pen.

is to be located on the

Each "Campaign |dentification Label"

e i

radiator core suppori in an area which will be visible when the

vahicle is brought in by the customer for pericdic servicing. When CAMPAIGN
installing the Campaign identification Label, be sure to pull the 98001
tab to allow zadhesion of the clear protective covering, COMPLETED
Additional Campaign ldentification Labels can be obtained from DEALER COOE
VISPAC |ncorporated by cailling 1-800-2694-5100 (Monday-Friday, 99-0%99

B:00 a.m. to 4:30 p.m. EST). Ask for ltem Number 5-1015 when

D NOT REROVE

ordering,
Apply the "Campaign ldentification Label" only on s clean, dry surface.

ClAIM INFORMATION

Submit a Product Campaign Claim with the infermation indicated below;

| — s

[ REPAIR FPART FAILED PARTS LABOR | LABOR

| FERFORMED COUNT | PART NO. | ALLOW | CC.FC opF HOURS
Install Owner - - - .- MA-25 Y0124 0.2

| Manual Insert L

Y For Campaign Administrative Allowance, add 0.1 hours to the “Labor Hourg”

Refaer to the General Motors Corparation Claims FProcessing Manual for details on
Product Campaian Claim Submission.

S pubatins uro nkerched for L3 by projessionsl ectnicarg, NOT o go-lysrgedr. They am wisen o imfom thess mdincione of

Barifiane dhal My SEEIN OO EHN wehicies, Of 10 prEGE wFonaion TRl SOUd GXLAT i Lhe pIope; SeRNce of 3 wEECK.  Propay We Sugpert
Famad teshnadens have L ool gaucment, sefet Fstrstons, md kegw-haw o do 2 job properdy and eefefy B o cetifion i Voluntary Technician
des=tribed. O HOT assume ther ihe Bdedin axples bo oy vehicls, of Thel pour vahede will ngm el ooendton Bes o CartiRcation
daatgriratpiar for rfoermMian o1 wather pour vahicla may berale oo s mfemabas.
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(Sample Cf Notification Used)
88001-8
March, 1998

Dear Buick RegaliCentury or Oldsmobile Intrigue Customer:

This notice is sent {0 you in sccordance with the requirements of the National
Traffic and Motor Vehicle Safety Act.

Reaseon For This Recall: General Motors has decided that certain 1997-98 Buick
Regal/Century or 1898 Oldsmobile intrigue Customer model vehicles fail to confarm
to Federal Motar Vehicle Safely Standard (FMVSS) 108, "Lamps, Reffective
Cevices and Associated Equipment”. The owner's manuais for these vehicias do
not contain the required information pertaining to the vehicie headlamp aiming
tdevice.

What Should You Do: To correct this condition, and to comply with FMVSS 108,
an owner's manuat insert containing the appropriate information needs to be placed
in the owners manual. Since the insert can easily be instalied, and to reduce your
inconvenience, we have included the insert with this letter. Please place the insert
betwaen the front cover and 1st page of the owner's manual in your vehicle for
future reference.

If you have any questions regarding this action, please contact the appropriate
Customer Assistance Center at one of the following numbers.

i Deaf, Hearing Impaired
Division Number cr Speech impaired *
| Buick 1-800-521-7300 1-800-832-8425
! Qldsmobile | 1-800-442-6337 1-800-833-6537

* Ulilizes Telecommunication Deviees for the DeafiText Telephones {(TODHTTY)

If, after contacting the customer assistance center, yau are still not satisfied that
we have done our best to remedy this condition without charge and within a
reasonable time. you may wish t¢ write the Administrator, National Highway Traffic
Safety Administration, 400 Seventh Street, SW Washington, DC 20580 or call 1-
800-424-3393 (Washingion, DC residents use 202-366-0123).

Customer Reply Card: The enclosed customer repfy card identifies your vehicle.
Please compilete the card and return if to us so thaf we can record that this action
has been completed for your vehicle. Also, if you no longer own this vehicle
please let us know by completing the postage paid reply card and returning it to us.

We are sorry to cause you this inconvenience: however, we have taken this action
in the interest of your safety and continued satisfaction with our products.

Buick and Dldsmoebile Motor Divisions
GENERAL MOTORS CORPORATION
Enclozura



RECALIL CAMPAIGNS

| NAME OF MANUFACTURER | GENERAL MOTORS

SUBIECT OF RECALL » FMVSS 108/HEAD TIGHT AIMING

RECALL CAMPAIGN NUMBER : 98V¥-1(2

ACTION THAT INFLUENCED RECALL

MANUFACTURED INFLUENCED YES

ODI INFLUENCED:
! ACTION NO. : I
DED INVESTIGATOR
i. RAD INVESTIGATOR
OVSC INELUENCED:

ACTION NO.

OVSC INVESTIGATOR J'
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Mr. K. N, Weinstzin

Agsociate Aaministrator for Satety Assyranoce
Matianal Highway Traffic Satety Administration
400 Scventh Streat, S0,

Vyashingion, D.C. 20580
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Crear Mr. Weinstein:

The Following information is submitted pursuant te the requirements of 49 CFR 573.5 a5 it applies to a
cetermminatian by General Motors of a noncormpliance invodhving cerfagm 1997-93 W model cars.
EY3.5{cif1}: Buick and Qlldsrnobile Divisions of tha General Motors Corporation.

STI5CN2M 34 This Infarmation is showr, on the atlachad sheel.

573.8{c)(s): General Moiors has decided that ceriain 1997-98 Buick Regal/Century and 18898 Oldsmobile
[atrique mode! vebicles fail 1w corform ta Federal Moior Yehicle Safety Standacd (FMVS3) 108, “Lamps.
Reflective Devicss and Asscoiated Equipment’. The gwner manuals for these vehicles do not contain the
recuired infnrmation pertaining ta the vehicle headlamp aiming device.

57357y Genzral Motars first became awarz of this condition on September &, 1887, An investigation
was initisted to determine the cause and extent of the condition.

o7 afci{A): This information is sat forth in the dealer bulletin.

E33.50009) Draft copes of the owner notificetion and desker bubstin are attached. GM plans to begim this
campaign in May 1888, The final owner {etter and dealer bulletin wil be forwarded wher, they are available.

Very tnaly your

—
e C s Cf?”‘"/
Frank £ Sonye, Jr.
Directar

Produrt fnvestigations

1810/ 330M
ghtachmentzs
" ' L.
Product Investigations ;_4
Mail Code 430-106-30 » 30800 Meund Read = Warren, Michigan 490a0.2085 fﬂ'\.

Phone: (B10) 9BE-B029 » Fax: (&10) G47-2318



573 5{ch2} (3. (d)

VEHICLES POTENTIALLY AFFEGTED BY MAKE, MODEL, AND MODEL YEAR
PLUS INCLUSIVE DATES OF MANUFACTURE

WMODEL MODEL HNUMBER MARN PZﬂwprcqﬂM_mzm DATES DESCRIPTIVE INFO. TO EST. N,
MAKE SERIES YEAR INVOLYED [FRON (TS PROPERLY |DEMT. WEH, WHCONDITION
Buick ') 19937 75,132 8/08 0T Regal f Century 1007
Buick Wy 19498 40,412 497 10/97 Reaa: { Century "
Cldsmobile W 1988 24 297 Sia7 10787 intrigue “

Total Involved: 49,342

180 =E00f

7T p R
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BUOICK Cldsmohila

PRODUCT RECALL CAMPAIGN

FMVSS NON-COMPLIANCE CAMPAIGN
SUBJECT: 98001 - HEADLAMP AIMING OWNER MANUAL INFORMATION

MODELS: 1997-28 BUICK REGAL AND CENTURY AND 15%9%8 OLDSWMOBILE
INTRIGUE

DRAFT
A FINAL VERZSION OF THIS DEAFT WiLL BE USED IF THERE 1S A DECISION TO CAMPAIGN

The Highway Safety Act, as amended, provides that each vehicle which is subject
to a recall campaign of this type must be adequately repaired within a reasonable
time after the customer has tendered it for repair. A failure to repair within sixiy
{G0) days after tender of a vehicie is prima facie evidence of failure to repair within
a reasanable time.

iIf the condifion is not adequately repaired within a reascnable tima, the customer
may be entitled ta an identical or reasonably equivalent vehicle at no charge arto &
refund of the purchase price less a reasonable allowance for depreciation.

Ta avoid having to provide these burdensome remedies, every effert must be made
to promptly schedule an appointment with each customer and 1o repair their vehicle
as soon as possible. As you will see in reading the attached copy of the divisional
letter that is being sent o customers, the customers are being instructied te contact
the appropriate Customer Assjstance Center if their dealer does not remedy the
condition within five {5) days of the mutually agreed upon service date. If the
condition is not remedied within a reasonable time, they are instructed on how to
contact the Nationa! Highway Traffic Safety Administration.

DEFECT INVOLVED

General Motors has decided that certain 1997-98 Buick Regal and Century and
1998 Oldsmobile Intrigue model vehicles fail to conform to Federal Motor Vehicle
Safety Standard {(FMVSS) 108 “Lamps, Refiective Devices and Associated
Equipment". The owner manuals for these vehicles do not contain the required
information pertaining to the vehicle headlamp aiming device,

Copynght 1958 Gencral Moters Comporation. Al Rights Resened,
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DEFECT INVOLVED (Con't) - EI-;'J‘:.LrE @

Bullstin Mo.: 95001

To correct this condition, and to comply with FMVYSS 108, an owners manual insert
containing this information peeds to be placed in the owners manual. Since the
insert can easily be instalied, and to reduce cusiomer incanvenience, the insert will
be sent directly to owners of record. Dealers are responsible for installing the
insert in the owner's manual for any unsold units.

VEHICLES INVOLVED

Involved are all 1987-98 Buick Regal and Ceniury and 1988 Oldsmobile Intrigue
model vehicles built within the following VIN breakpoints:

T | PLANT | T

YEAR , DIVISION ; MODEL PLANT CODE | FROM | THROUGH
7998, Oldsmabiie | _ "W | Fairfax _ ] "FT “TWF300926 [ WF327817 |
4997 1 Buick 1w Oshawa "1" L V1400001 | V1482825
1998 ¢  Buick | "w" Oshawa 7 W1400001 W1453267 |

(MPORTANT: Dealers should confirm vehicle eligibility through VISS (Vehicle
Information Bervice System) prior to beginning campaign repairs.
[Mot all wvehicles wlithin the above breakpoints may be
invalved]

Invoived vehicles have been identitied by Vehicle Identification Number. Computer
listings containing the complete Vehicle |dentification Number, customer name and
address data have been prepared, and are being furnishad to invoived dealers with
the campaign bulletin. The customer hame and address data furnisheg will enable
dealers to folow-up with customers involved in this campaign. Any dealer not
receiving a computer fisting with the campaign builetin has no invoived vehicies
currently assigned.

These dealer listings may contain customer names and addresses obtained from
State Motor Vehicle Registration Records. The use of such motor vehicle
registration data for any ather purpose ts a viotation of taw in several states.
Accordingly, you are urged to iimit the use of this listing {o the follow-up neceasary
to complete this campaign.

PARTS INFORMATION

Each dealer has been sent a guantity of owners manual inserts with this bulleiin
according te our record of the dealers current "in-stock" units along with this
bulletin. Additional owners manual inseris can be oblained if needed by contacting
VISPAC at 1-800-9253-2000 and requesting the insert for campaign ¢8001. Be sure
to specify the insert you require (Buick or Oldsmobiie) when ordering additionat
inserts. '
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Customers will be notified of this campaign on their venicles by Generai Motors
{se¢ copy of iypical customer fetier included with this bulletin - actual divisional
letter may vary slightly).

! March, 1998 . Bulietin Wo.: 98001

— -

LER [

All unsold new vehicles in dealers' possassion and subject to this campaign must
he held and inspected/repaired per the service procedure of this campaign buletin
before customers take possession of these vehicles.

Dealers are to service all vehictes subject to this campaign at no charge to
customers, regardless of mileage, age of vehicle, or cwnership, from this time
forward. :

Customers who have recently purchased vehicies sold from your vehicie inventaory.
and for which there is no customer information indicated on the dealer listing, are
to be contacted by the dealer. Arrangements are to be made to make the required
correction according to the insiructions contatned in this bulletin. This could he
done by mailing to such customers a copy of the appropriate divisional customer
letter accompanying this bulletin. Campaign follow-up cards should not be used for
this purpose. singe the customer may not as yet have received the notificaiion
letter.

In summary, whenever & vehicle subject to this campaign enters your vehicle
inventory, or is in your deatarship for service in the future, please take the steps
necessary to be sure the campaigh correction has been made befote sefling pr
releasing the vehicle.

This bHulletin is nctice fo you that the new motor vehiclesa included in this
campaign may not comply with the standard identified above. Under 41 U.§,C.
section 30112 of the Highway Safety Act as amended, it is illegal for a dealer
to sell a new motor vahicla which the dealer knows does not comply with an
applicable Federal Mofor Vehicle Safety Standard. As a consequence, if you
sell any of these motor vehicles without first performing the campaign
correction, vaur deafership may be suhject to a civil penalty up to 51,100 for
each such sale.

SERVICE PROCEDURE

t. For alt vehicles, piace the insert in the owner's manual between the front
vaver and the 1st page of the manual.

2. Install the GM Campaign Identification Label.
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TIEICATION LA 2 ()

Each vehicle corrected in accordance with the instructions outlined in this Product
Campaign Bulletin will require a "Campaign Identification Label". Each label
provides a space to inciude the campaign number and the five {5) digit dealer code
of the dealer performing the campaign service. This information may be inserted
with a typewriter or a ball point pen.

Each "Campaign |dentification Label” is to be located on the ™
radiator core support in an area which will be visible when the
vehicle is brought in by the cusiomer for periodic servicing. When CAMPAIGN
installing the Campaign tdentification Label, be sure to pudll the G8001
tab to allow adhesion cof the clear proteciive covering. COMPLETED
Additional Campaign ldentification Labels can be obtained from DEALER CODE
VISPAC Incorporated by calling 1-800-269-5100 (Monday-Friday, 99-999
8:00 a.m. to 4:30 p.m. EST). Ask for ltem Number 5-1015 when £0 NMOT REMOVE
ordering.

Apply the "Campaign ldentification Label” only on a2 clean, dry surface.
LAIM INFORMAT

Submit a Product Campaign Claim with the information indicated below:

|

|
FERFORMED | COUNT | PART NO, | ALLOW OF HOURS
Install Ownear i - - - .- MA-2& V0124 o2
Manual Insert l

*  For Campaign Administrative Allowance, add 0.1 hours to the "Laber Hours”.

REPAIR PART FAILED PARTS LABOR | LABOR
CC-FC

Refer to the General Motors Corporation Claims Processing Manual for detaifs on
Froduct Campaign Claim Submission.

corpfiilona Tl may oo 0 asma sshicies, o b prosisde riommatan el ooud el wofhe propes Wervics of  uchida, Trapeny
weinos 1Remran s the WGl afaensand, aefely enatings, 00 Beed-ow 0 do A job propardy 20 sebaby. B a esonddion is Voluntary Tacknlglan
casxibed, DO NOT assumo then tha pubsdir applss to your vohioe, o that your webucle wil fave el condion.  Sea waur Ceortification

GM bruliellrs ara nkerrhad 1or Wer Oy preloasidel kechnizans, MO a ity BT wrkigm LD wriedm Bl wachniosars o We Suppart
vamrifBLaEAr I T alion on whethor youLr vahicde Mmey benet] fom ha rlormelicn.
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(Sample Of Notification Used)
98001-S
March, 1998

Dear Buick RegaliCentury or Gldsmoebile Intrigue Customer:

This notice is sent to you in accordance with the requirements of the Mational
Traffic and Motor Vehicle Safety Act,

Reason For This Recall: General Motors has decided that certain 1897-88 Buick
Regal/Century or 1828 Oldsmobile Intrigue Customer model vehicles fail to conform
to Federal Mator Vehicle Safety Standard (FMVSS) 108, "Lamps, Resflective
Devices and Associated Equipment”. The owner's manuals for these vehicles do
not contain the required information pertaining to the vehicie headlamp aiming
device.

What Should You De: To correct this condition, and to comply with FMVSS 108,
an owner's manual insert containing the appropriate information needs 10 be placed
i the owners manual. Since the insert can easily be installed, and to reduce vour
inconvenience, we have included the insert with this letter. Please place the insert
betweaen the fronl cover and 1st page of the owner's manual in your vehicle for
future reference.

If you have any gquestions regarding this aciion, please confact the appropriate
Customer Assistance Center at ane of the fallowing numbers.

Ceaf, Hearing Impaired

Division Number orf Speech Impaired *
Buick | 1-800-521-7300 | 1-800-832-8425
Oidsmobile J_ 1-8(]*:]-442-553?_{ _ 1-800-833-6537

* Utiiizes Telecemmunication Devices for the DeafiText Telephones (TDBD/TTY)

If, after contacting the customer assistance center, you are still not satisfied that
we have done our best o remedy this condition withoui charge and within a
reasonable time, you may wish to write the Administrator, National Highway Traffic
Safety Administration, 400 Seventh Street, SW Washington, DC 20580 or call 1-
800-424-8393 (Washington, DC residents use 202-3668-0123).

Customer Reply Card: The enclosed customer reply card identifies your vehicle.
Please compiete the card and return i to us so that we can record that this action
has been completed for your vehicle. Alsn, if you no longer own this vehicle,
please lat us know by completing the posiage paid reply card and returning it to us.

We are sorry to cause you this inconvenience; however, we have taken this action
in the interest of your safety and continued satisfaction with cur products. '

Buick and Oldsmoirile Motor Divisions
GENERAL MOTORS CORPORATION
Enclasure
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LERGENT DISTRIEJTE IMMEDIATILY!

CATE: MAY 27, 1938

SUBJECT: %OH-COMPLIANCE CRMPAIGN - 530GL
H=ADLAWE ATMIMNG TWNER MANUIADL INFCRMATION

MODELS : 937-33 3ULCK EZSRL AN CINTURY
1555 QLDSMOEILE INTRIGUE

T : ALL BUICKE/JLDSMOBILE LEELERS

MNTTH ; SEZVICE nD PRETE MALTAGERE

CJertaln 1997-%8% Bulck Regal and Centuzy ard 1398 oldsmebile Intrigue nodel
vehiclas £3i] wo cofifort ko Federsl HMotor Wehiole Zafaty Standard (FMVES) 108,
'Lampsd, REeflestive Devices gnd Rssociated Ecaipment'.  The owner manruals for
thege vehicles do not conbzin the required _nformation pertaining Lo che
vehicles headlamg aiming device.

Ta coxrrect this conditicn, ang o ¢omply with FMWSS 1CGEB, an ownexr’s manual
inszart containing this informaticn needs te ke placed in che owaer’a menual.
Since the insert can easily be installed, and to reducs customer
inmonvenisace, the irssrt will be gent directly to cwners of record. Dealers
ara rasponsikle for installing thes insert in the owner's memasl for any unsold
Uriics.

VEHICLES INVOQLVELD

Involved are all 2997-2% Zuick Regal and Century and 1998 Oldsmobile Iutrigue
mzdel wehieles built within the following YIN breskpointa:

YEAR DIVISICH MODEL FLANT FROM THROIGH
19499 Oidamchile Bk Fairfax WE20002& WEPIZ2TELT
157 Buaick ' Cr=lnawsa ¥ia00D01 V1482825
1%92 PBaick ! Czhawa Wl400001 WlaS3zeT

MAEILILNG IMFORMATICH

The mriling of the campaign bulletin and Campaign Iniristion Detail Report
will begdin on May 27, 1398, The mail-rnyg of the ownsr notification letters
will heogin oo cuns 4, 1395,

VIZS INFORMATICH

VIHS information will be avgilanle on Juas 1, 1998 for O)domobile,; Tune 3,
1938 for Buick. '

END OF MESSRGR
@M norpan
CAMPAIG INFORMATION DROCESSING SYSTEM



